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GENERAL CONDITIONS OF SERVICE

1. AltaGas Utilities Inc.’s default rate tariff and gas distribution tariff are subject to change from
time to time, as approved by the Alberta Energy and Utilities Board.

2. Customers located within incorporated communities and/or specific districts are subject to all
applicable rate riders as approved by the Alberta Energy and Utilities Board.

3.  Unless varied by the Alberta Energy and Utilities Board, service to Customers under special

contracts shall be subject to the terms and conditions thereof.

Customers transferring between Small General Service Rate 1/11, Large General Service

(Optional) Rate 2/12 and Demand/Commodity General Service (Optional) (Rate 3/13)
distribution rates must provide written notice to the Company at least one (1) month in

advance of the transfer.

EFFECTIVE DATE:
November 1, 2007

REPLACING RATE EFFECTIVE:
May 1, 2005
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